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About Us About us (Chem HelpDesk) }
Background The Chem HelpDesk was established as a joint inifiative between the World Health
: QOrganizalion Regional Office for South-East Asia (WHO/SEAROQ) and the Chulabhom Research
Missions Institute (CRI) through the Centre for Heaith and Taxicology (ICEHT) in
Workflow Bangkok, Thailand
The aims of the Chem HelpDesk are lo address the issue of
About CRI
About ICEHT

v the widening gap in Ihz field of chemical safely between
and . and lo

E countries in the Sm.nnEasl Asian Region o manage the
impon, manufacture and processing, storage. distribution,
transport, use, recycling and disposal of chemicals. This
project was Initiated in August, 2008 with the pilot phase

running until July, 2010,
The Chem HelpDesk is notfor-profit, and through a website will provide cosl-ree answers 1o

questions submitted by registered users. These answers will be provided by experts in the field who
supply technical and scientific advice as part of our Community of Practice (CoP).

Itis the aim of the Chem HelpDesk to benefit users and o help countries in areas of most need

About WHO/SEARO

|| to protect human health through the safe use and management of chemicals

©

www.cri.or.th
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The functional workflow of the Chem HelpDesk
is divided into 5 steps:

Step 1: Registered users submit
questions to the Chem HelpDesk.

Step 2: Coordinator sorts, edits
and submits questions to experts
in the field related to each question.

Step 3: Experts submit answers
to the Chem HelpDesk.

Step 4: Coordinator verifies and
publishes questions and answers
to the Chem HelpDesk.

ey

—
-y

General public

Step 5: All users can view questions and answers,
and submit suggestions.
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